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Message from

Robert Kroll, Chair of the Board and
Frank Ientile, Executive Director

This Annual Report is an opportunity
to introduce myself to you, I'm Frank
lentile, and I'm thrilled to be the new
Executive Director of SSI. Together
with Bob Kroll, Chair of the Board of
Directors we are pleased to share with
you the changes and achievements of
The Speech & Stuttering Institute over
the past year.

We are honoured to be a part of this
organization and witness firsthand the
life changing speech and stuttering
therapy being conducted here. Last
year our small and highly skilled team
of professionals treated over 400
people (85% of those were children
and youth). Of the over 4,700 visits
those clients made here, one story
stands out in particular:

In our Summer Intensive Fluency
Program the therapist asked each of
the youths to say what they hoped to
get out of the therapy. One teen
struggled more than the others to
communicate, and his simple goal was
heartbreaking. “I just want to be able
to say my name.”

Can you imagine how hard it is for him
not being able to do what so many of
us take for granted? You may know
exactly what | mean; you know the
frustration of not being able to speak
fluently, or not understanding your
child when they are trying to talk. We
are so grateful we were able to help
that young man not only say his name,
but give him the tools to help improve
his speech and confidence to take
with him to high school, and through-
out his life.

Not only is The Speech & Stuttering
Institute helping people find their
voice and transform their lives directly
through our clinical programs, we are
continuing to make an impact by
educating other Speech Language
Pathologists throughout the province.
Last year our senior professional staff
trained over 800 professionals.

Unfortunately, the drastic cuts in
government funding in the last few
years have posed a challenge to SSI.
This has had a devastating effect on
our clinical programs as we strive to
ensure excellence in care while
continuing to keep the fees affordable
and offering subsidies to families in
need. With the help of you, an
important memlber of our community,
we are transforming The Speech &
Stuttering Institute to the next level.
As part of our strategic plan, we are
taking concrete steps to self
sustainability. We are grateful for
your support. With your help we can
transform lives for lasting change

and continue to help people find

their voice.

Thanks for reading,

febd i~

Robert Kroll
Board Chair

Frank lentile
Executive Director
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THE

BIG NUMBERS

REVENUE BY TYPE

29 $ 1,400,000 MW 2012/13
Subsidies $1200.000 1 W 2013/14
85% M 2014/15
clients are children $ 1,000,000 - M 2015/16
and youth
$800,000 - I 2016/17
. W 2017/18
404 clients treated $ 600,000 - M 2018/19
$ 400,000 A
806 clinicians trained $ 200,000
$0 A
.. .. Government Program fees Donations
4788 clinical visits Jother
REVENUE BY YEAR SSI PROGRAMS/CLIENTS
$ 1,800,000 M 2012/13 250 M 2014/15
$ 1,600,000 m 2013/14 W 2015/16
$ 1,400,000 - I 2014/15 200 W 2016/17
$ 1,200,000 A W 2015/16 M 2017/18
’ ’ W 2016/17 150 W 2018/19
$ 1,000,000 M 201718
$ 800,000 - M 2018/19 100
$ 600,000 -+
50 A
$ 400,000 -
$ 200,000 -+ 0]
0 | Childrenin  Children in Adults in  Adults/Teens Scholarships
Speech Stuttering Stuttering  in Refresher provided
Total revenue Programs Programs Programs Program
BALANCE SHEET SUMMARY
(in thousands) 2014/15 2015/16 2016/17 2017/18 2018/19
Assets 721 737 770 649 603
Liabilities 29 25 71 24 45
Total Net Assets 692 712 699 625 558

w$600,000%

COST TO RUN OUR SPEECH AND
STUTTERING CLINICAL PROGRAMS.
THIS IS NOT PUBLICLY FUNDED.
OUR PROGRAMS ARE MADE POSSIBLE
THROUGH GRANTS, CLIENT FEES AND
THE GENEROSITY OF DONORS.

Board of Directors
Robert Kroll
George Shields
Corey Anquetil
Peter Aziz

Rose Baker

Luc De Nil

John Fisher

Dana Hall

John Mahood

The Speech & Stuttering Institute

Chairman
Vice-Chairman
Director
Director
Director
Director
Director
Director
Director
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CLINICAL PROGRAMS
SPEECH PROGRAMS

Imagine you're a parent who cannot understand
what your child is saying. This is a daily experience
for families of children with speech sound disorders.

Our speech programs are intensive and motor based.

Our treatment approach considers how a child
moves different parts of the mouth as they attempt
to produce speech sounds. Therapy develops the
child’s control of the physical movements required
to produce speech in functional words and phrases
the child needs to acquire. Therapy activities are
designed to provide children with many
opportunities to develop and practice new speech
skills while also supporting language and early
literacy development. We provide individual therapy
for children.

Our team of speech-language pathologists has
extensive clinical and teaching experience in the
following areas:

£ Articulation difficulties

Q Speech sound disorders
Q Motor speech impairments
Q Late talkers

CJ childhood Apraxia of Speech (CAS)

RESEARCH AND EDUCATION

STUTTERING PROGRAMS

Stuttering is a chronic neurological condition that
usually begins between the ages of 3 and 6 and
often persists through adulthood. Stuttering affects
approximately one out of every 100 persons.

We provide a comprehensive range of services to
individuals who stutter and their families. We offer
parent based programs for preschoolers, individual
and group therapy for school aged children and
intensive courses for teens and adults. We teach

a variety of strategies and techniques to help our
clients deal with the physical and psychological
effects and become successful communicators.

Our stuttering programs are:

Q Preschool Program (2-5yrs)

Individual therapy or parent
monitoring/consultation

Q School-age Program (5-13 yrs)

Individual or group therapy

3-week* summer fluency program for 10-14 yr olds
Q Teen Programs (13 - 17 yrs)

Individual therapy, 3-week™ intensive or weekly
group treatment

*Our 3-week intensive program is internationally recognized

As a part of our three-fold mandate, The Speech & Stuttering Institute engages in state of the art research to
identify effective treatment methods. Research at SSI focuses on clinically relevant questions designed to
shed light on best practices in the provision of Speech-Language Pathology services for individuals with
speech and stuttering disorders. SSl is well-placed to draw upon the expertise of its many experienced
Speech-Language Pathologists in working with these client populations.

Clinicians at the Institute are leaders in projects sponsored by the Ontario Ministry of Children, Community
and Social Services aimed at developing treatment approaches for children with motor speech and stuttering
disorders. This year we continued our Ministry funded provincial training project creating speech and
stuttering guidelines and training speech language pathologists within the Preschool Speech and Language
Services Program across Ontario. We provided education to over 550 professionals throughout 20 cities and
regions. In addition, we offered our unique professional training workshops to over 250 SLPs outside of the

Preschool Speech and Language Service program.



AVE THE DATE!
WALK & RUN < The 2019 Walk & Run

FOR STUTTERING AWARENESS for Stuttering Awareness

will be Sunday, September 22.

1K or 5K walk or run through the beautiful Betty
Sutherland Trail Park

DJ with musical entertainment

Special guest speakers

Scavenger hunt and activities for the kids
Delicious BBQ lunch

Souvenir T-shirt

Raffle draw with exciting prizes

o XX XXX X

Raising funds for SSI to provide clinical therapy
for all those in need

THE 7th WALK & RUN FOR STUTTERING AWARENESS WAS A HUGE SUCCESS!

It was a morning when individuals, families, friends, and teammates enjoyed inspiring speakers, a walk or run
in the beautiful Betty Sutherland Trail followed by a delicious BBQ, fun music, activities and an exciting raffle.
It was a memorable event for our community and a fun opportunity for people who share similar experiences
to enjoy time together.

Not only was this a wonderful day to support everyone with speech challenges; this year we set a record for
both fundraising and attendance. Thanks to you we surpassed our goal and raised over $21,000! AMAZING.
These funds will go to our clinical programs and ensure that speech therapy is available and affordable to all
those in need.

Our heartfelt thanks to Greg O’Grady for spearheading this event with his tireless efforts (all the way from
Newfoundland), and our team of volunteers who made it possible.

OUR CLIENT SHARE
r
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| thought | should use the Thanksgiving
period to express my profound appreciation
for your support in guiding my son with his
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speech work when he was a beneficiary
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positively impacted by your help.
We are grateful.
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sir s Hl-ﬂl plp itk ! My life did change after the program, after 3 weeks of intensive therapy | now
sre sl muking = ﬂ{f{"""“f 2 can say my name a billion times without any trouble and | can now say

A . ke ?,d-, A e Sdutgeinry whatever | want. After years and years of struggling, the feeling of being able

..-ru.- L J to do this is amazing. | am now graduating from college. Everything is still not

' T“:" il wry st for e ”"F 7 sunshine and daisies, | do have my hard days where | struggle and | have dealt

with people that don’t understand but | have learned that practicing my
speech every morning will make a difference and | am slowly overcoming the
obstacle that | face every single day, | have my self esteem back ... the self
esteem | haven’t had since | was a little girl and | am so happy with my life
and my self worth.
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OUR COMMUNITY OF DONORS

WE WOULD LIKE TO EXPRESS OUR SINCERE APPRECIATION TO ALL THOSE WHO
MADE DONATIONS. WE ARE EXTREMELY GRATEFUL FOR THEIR COMMITMENT

AND ONGOING SUPPORT OF SSI.

GIVING VOICE
($10,000-%$24,999)

CIBC Children's Foundation

CIBC Mellon

Harmonize for Speech Fund

The Catherine And Maxwell Meighen Foundation

GIVING STRENGTH ($1,000-$4,999)

Mohamed Camara

Frederick J. Hennessey Foundation
Rick Goldberg

Jackman Foundation

John Mahood

Greg O'Grady

Barry Smith

Walmart Canada

Anonymous (2)

GIVING ENCOURAGEMENT ($100-$499)

Corey Anguetil Rommel D'Souza

Lea Ayuyao Kathryn Ducak
Peter Aziz Colleen Edgar
Mike B. Merv Edwards
Carol Bagozzi Ethidex Inc.

Alan Bass George Evangelo

Michael Evangelo
Vicki Evangelo

lan Fitz-Gerald

Flint Physiotherapy Clinic
Kristine Frost
Martin Gangadeen
Gap Farms Inc.
Michael Geropoulos
William Giamous
Dana Hall

Ellyn & Leon Hankin

Andrew Bellini

Pierre Bertsoulakis

Sudipa Bhattacharyya

Danny Bianco

Christos Bitsakakis

Mr. & Mrs. Lawrence Bloomberg
Carol Bock

Gino Capizzano

Cariboo Outdoor Distributors Inc
Carpet Van Go

Rocco Casullo

GIVING SPIRIT
($5,000-$9,999)

Alice And Murray Maitland Foundation

William and Laurie Palamar

GIVING EXPRESSION ($500-%$999)

Bridgeport Asset Management Inc.
Britton Policy And Compliance Consulting

Ross Di Vita

Stacey Hoffer

Frank lentile

Menkes Developments

SLP Study Group :
Anonymous (2)

KKP North York

Dr. Michael Ko Medicine PC

Jennifer Kotekar
Choudary Kothapalli
David Kowalski
Kevin Kozak

Kaitlin Krasic
Robert Kroll

James Learmonth
Martin Levy

Jan Lim Liu

Yean Tak Liu

Oliver Long

Pino Madio

David & Judy Mahood
Marian Makar
George Markou

Jan Mee Chen Ross Jim Martella
Allex Chin Joanna & Larry Hogan John Martella
Sara Chown Todd Hounsome Darcy McNamara
Joe Colella |&A Professional Corporation Gary Morningstar
Talib Jayaraman And Thakur Medical Corporation John Nashmi
Vance Cooper Cathy Kamens The Ng Family
Carlo Cudini Mark & Loriellen Karam Jane Oudeh
Brianna Davies Marni Kinder Bianca Pedro
Neil Driscoll Richard King Maria Pinto

Michael Kirkpatrick

( )

DONATIONS
ARE LISTED IN THE
FISCAL YEAR IN WHICH
THE GIFT IS RECEIVED.
GIFTS RECEIVED AFTER
MARCH 31, 2019 WILL BE
RECOGNIZED IN THE NEXT

ANNUAL REPORT
. J

Margit Pukonen
Frances Ragno

James Reesor

Alan Reisler

Ann Ritskos

Paul Rosenfeld

The Pourmatin Family
Marc Sawaya

LLeanne & Hilton Shapiro
Joanna Sharp-McBride
Inna Shtromvaser

Chris Simons

Tefik Skera

lan Sloman

Charles Somodi

Gabe Soscia

Steelcon Fabrication Inc.
Richard and Grace Steele
Sonya Sultana

Trevor Thompson
TriLend Inc.

Mike Van Bennekom

Dean Varley

Lesley Vaughan
Jean & Brian Walker
Mary Yoannou
Anonymous (4)



OUR COMMUNITY OF DONORS

GIVING FRIENDSHIP (UP TO $99)

Carmela Addorisio
Helen Aitken
Angela Alati

Martin Allan

Lynn Allan

Alfie Allan

Kaitlyn Allan

Gavin Allan

Jessica Allison
Joanna Allison
Cathy Allison

Ron Appleton

Lara Armour
Ricardo Arnone
Liam Asher

Larry Baby Nes
Karen Bain

Bonnie Baker

Rob Bakker
Margaret Barnes
Kathy Beattie

Brad & Janice Beattie
Barb & Mike Beattie
Carol Beattie

Dave Beattie
Michel Beauregard
Laura Belfiore

Billy Berger

Stacie Berman
Andrew Blake

Jeff Bloom

Mindy Bloom
Daniel Boltyansky
Cope Brant

Nancy Bresinger
Sylvia Bresinger Kelenson
Jeff Brown

Dave Burma

Juan Cabera Baeza
Dino Caporiccio
Kirsty Carty
Valentina Cestra
Joshua Chin

Kathy Ciccolini
Wendy Clarke
Mahmood Contractor
Ronan Corr
Andrew Csillag
Sandra Cunningham
Sarah Da Costa
Sonia D'Amico

Shari Danan

The D'Apriles
Luc De Nil

Maria Del Rosso
Sean Dent

Claire Dichio
Ellen Drazner
Myron & Olena Dylynsky
Peter Faiz
Frances Feltrin
Elissa Flagg
Rory Flint
Tamara Foster
Amanda Frumkin
Tanya Galluzzo
Gardiner International Inc
Thomas Glen
Robyn Glen

Lynn Glen

Karen Goldenson
Karin Gonzales
Sue Goodman
Jesse Gosling
Suzanne Gosling
Helen Gracie
Stephen Gracie
Dillen & Korben Grant
Tracy Greenfield
David Grotell
Natalia Harispuru
Greg Harper
Ellen Hayden
Rob Hisey

Fiona Hobler
Helen Hobson
Ryan Hogan
Debbie Hogan
Richard Holmes
Jeffrey Horowitz
Jennifer lentile
Susan James
Hadar Kaidar
Jagat Kaintura
Bryan Kelenson
McKenzie Kepton
JP Kopitoski
Adrian Kotekar
Marianne Kozinets
Pauline Kutnjak
Laura Laird
Rebecca Lapp

Gustav Lau

Jody Laxer

Charlton Le

Aimee Lee

Wayne Leis

Ben Levitan

Naomi Levy

Jan Li

Olga Luftig

Taylor Luftig

Irv Luftig

Jonathan Luftig
Steve MacDonald
Krista Mackinnon
Sylvie Maclean
Rose-Marie Martell
Silvia Mazzone
Steven McAnulty
Monica McCabe
Colin Mclver

Michele Meloche Kelly
Dana Miller

Jane Moore

Don Morrier
Shahrad Mottahedeh
Anna Muto

Joanna Nakeff

Kim Nobuoka

Agnes O'Donohue
Catherine O'Hara
Debbie O'Shaughnessy
Alia Oudeh

Lazarus Papaevangelou
Daniela Pappas
Janis Pardy

George Paton
Evangelos Petropoulos
Sandra & Saul Plener
Rachael Plener
Melissa Potashner
Sonia Prashar
Nesrine Rajji

Allison Reid

Robyn Reisler
Mitchell Reisler
Catherine Renzi
Michelle Rodway
Carly Rosenfeld
Ellen Rosenfeld
Asheena Rycman
Roslyn Samtleben
Jessica Savoie

THANK YOU FOR HELPING TO

LIVES FOR LASTING

Doug Schroeder
Lori Scott Sulsky
|lyssa Shamis
Manisha Sharma
George Sheilds
Jacki Silverman
Tina Simic

Gavin Sims

Steven Smolkin
Beata Smoluch
Sara

Natalie Sommer
Nicole Spence
Harry Staple
Raymond Starkman
Daniel Stober
Edward Stodola
Tiago Taborda
Daniela Tomassi-Quatela
Courney Torabi
Richard Torabi
Shannon Torabi
Todd Tran

John Vandermolen
Krista Vanderwel
Sylvia Walker
Mary Webb

Janice & Shei Wilcox-Powell

Lisa Wilder

Ronald Wilk

Murray Wohlmuth
Dana Wolle
Mary-Louise Yarema
Avi Zohar

Klara Zoldos
Anonymous

IN KIND
DONATIONS

Art Gallery of Ontario
CN Tower

DKB Salon

Hockey Hall of Fame
Mastermind Toys

Medieval Times Dinner & Tournament

Ontario Science Centre
Panera Bread

Picaboo

Royal Ontario Museum
Toffifee

Toronto Argonauts

Toronto Symphony Orchestra

Weil-McLain
What a Bagel
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Image...Trying to talk and the words

just don’t come out

% & Ms & 1in10 Canadians have a speech, language or hearing problem and
""' 11% of children in kindergarten have a speech sound disorder.

Individuals with speech or stuttering problems are affected throughout
their life, socially, educationally, vocationally and emotionally.

What Is The Speech & Stuttering Institute?

QThe Speech and Stuttering Institute is a non-profit
organization dedicated to improving the quality of life for

those with speech and stuttering challenges.

QOur treatment approach is founded upon more than
30 years of clinical experience and has been widely
recognized, with clients travelling from all over the world to

attend our clinical services.

Q In our research, we have partnered with the Hospital for
Sick Children in Toronto and the University of Toronto, the
findings of which have been published in scientific journals

and textbooks.

The SSl is the only specialized and intensive treatment
program for stuttering on the Greater Toronto area and one
of the only a select few such treatment centres worldwide!

The Speech & Stuttering Institute
2-150 Duncan Mill Road
Toronto, ON, M3B 3M4

E: info@speechandstuttering.com
www.speechandstuttering.com

" THE SPEECH P: 416-491-7771

INSTITUTE




